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Memorandum of Understanding  
Between  

National Air Traffic Controllers Association, AFL-CIO 
And 

Federal Aviation Administration 

This Memorandum of Understanding (“Agreement”) is entered into by and between the National 
Air Traffic Controllers Association, AFL-CIO ("NATCA" or "the Union") and the Federal 
Aviation Administration ("FAA" or "the Agency"), collectively known as "the Parties."  This 
Agreement amends Article 119, Section 7 of the Parties’ 2016 Collective Bargaining Agreement. 

Section 1. Article 119, Section 7 of the 2016 Collective Bargaining Agreement (CBA) shall be 
replaced as follows: 

Section 7.  When an event is designated Yellow or Red, facilities must conduct a Quality 
Control Service Review in accordance with JO 7210.634. 

Section 2. This Agreement shall remain in effect for the duration of the Parties’ 2016 CBA. 

Signed this __11th__ day of July 2018. 

For NATCA: For the FAA: 

___________________________ ___________________________ 
Dean Iacopelli  Shelly Mlakar 

___________________________ ___________________________ 
Ryan Smith  Michael Doss 




